
CONTACTS FOR WATER AND SEWER BILL ASSISTANCE 

City Health and Social Service Centers 
-- Provides "Once per lifetime" utility and rental assistance. 
-- Maximum up to $500 based on available funds. 
-- Federally funded, the applicant is required to bring a tax return. 
-- Go to www.cabq.gov/family/services/health-social-services. 
-- At the website, click on "Locate a Nearby Center" to determine the location that serves your area. 

Alamosa Office (West) (505) 836-8800 6900 Gonzales Rd SW, 87120 
East Central Office (East) (505) 767-5700 7525 Zuni Rd SE, 87108 
John Marshall Office (South) (505) 848-1345 1500 Walter SE, 87102 
Los Griegos Office (North) (505) 761-4050 1231 Candelaria Rd NW, 87107 

Other Help Agencies 
HELP New Mexico (505) 265-3717 www.helpnm.com 

Salvation Army (505) 872-1171 www.salvationarmyalbuquerque.org 
St. Vincent de Paul (505) 346-1500 www.popabq.org/st-vincent-de-paul 

For Seniors Only (50 years and above) 
Silver Horizons provides assistance, once a year, with utility bills if qualification criteria is met. 

Silver Horizons New Mexico (505) 884-3881 www.silverhorizons.org 

For Veterans Only 
American Legion (505) 247-0400 www.nmlegion.org 

Goodwill Industries (505) 881-6401 Ext. 0 www.goodwillnm.org 

Water Assistance Fund 
-- Provides one-time emergency assistance for low-income homeowners or tenants paying the water/sewer bill. 
-- Calls and messages are ONLY accepted on Monday through Friday from 8:00 - 10:30 am. 
-- Approved applicants may receive up to $150 credit towards their bill. 

Rio Grande Food Project (505) 967-8983 water@rgfp.org 
 600 Coors Blvd. NW, Albuquerque, NM 87121 

The Storehouse (505) 842-6491 water@storehousenm.org 

  PO Box 94810, Albuquerque, NM 87199 

ADDITIONAL ASSISTANCE 
Emergency Homeowner Repairs for Seniors Only 

American Red Cross (505) 265-8514 www.redcrossnewmexico.org 
Dept. of Senior Affairs (505) 764-6400 www.cabq.gov/seniors/senior/seniors-information-line 

Law Access New Mexico 
Law Access New Mexico gives free legal advise service for individuals that assist in civil problems, i.e. Landlord/Tenant disputes. 
Law Access New Mexico (505) 998-4529 1-800-340-9771
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