
Design plans 
prepared by 

Applicant

Design plans submitted 
via online submittal 
form by Applicant.

Project status: Received

WUA Review Engineer 
begins reviewing design 
plans in the order they 

were received.
Project status: Design

WUA Review Engineer 
completes review and 

issues comments to 
Applicant

Applicant revises design 
plans per the comments 

and prepares written 
response to comments

Applicant resubmits 
revised design plans, 
comment responses, 

and any other requested 
documents via online 
resubmissions form

WUA Review Engineer 
receives resubmittal and 
begins reviewing in the 
order it was received

Design plans 
acceptable?

Work Order 
Packet 

documentation 
acceptable?

WUA Review 
Engineer requests 
outstanding Work 

Order Packet items

Construction plans are signed 
by WUA Review Engineer and 

provided to Applicant.
Project status: Construction

Applicant coordinates 
with WUA Inspection 

Team to schedule pre-
construction meeting

Once the pre-
construction meeting 

has been held, 
construction can begin

When construction is 
complete, Applicant 

initiates a final 
inspection with WUA 

Inspection Team and a 
punch list is generated

Once the punch list items have 
been addressed to WUA 

Inspection Teams' satisfaction, 
Applicant prepares the closeout 

package.
See ABCWUA Work Order 

Closeout Packet zip file and 
Checklist

ABCWUA Work
Order Flowchart

                  Flowchart Legend:                  

Applicant 
Action Items

WUA Review 
Engineer

Action Items

Key Project 
Milestones

 No 

WUA Review Engineer will 
inform Applicant the design is 

approved and request the 
required Work Order Packet 

documentation.
Project status: Design Approved

Applicant, together with 
Developer and Contractor, 

prepares required Work 
Order Packet documentation.

See ABCWUA Work Order 
Packet zip file and Checklist

Once all Work Order 
Packet documentation 
is compiled, Applicant 

submits via online 
resubmissions form

WUA Review Engineer 
receives Work Order 

Packet documentation 
and begins reviewing in 

the order it was received

Once all closeout 
items are compiled, 
Applicant submits 
complete package 

via online 
resubmissions form

WUA Review Engineer receives 
closeout package and begins 
reviewing in the order it was 

received.
Project status: Closing

Closeout 
package 

acceptable?

WUA Review Engineer 
requests corrected 
closeout package

WUA Review Engineer 
issues project Accetance 

Letter to Applicant.
Project status: Closed

Service can
be sold

Yes No 

 Yes 

 No 

                               Status Legend:                                
Received: First submittal received, to be addressed by WUA Review 
Engineer in the order it is received.
Design: The design plans  are under review.
Design Approved: Design plans are approved, pending Work Order Packet 
documentation.
Construction: Construction plans are signed and construction is on-going.
Closing: Construction is complete, pending closeout documentation.
Closed: Acceptance letter is issued and service can be sold.

                 ABCWUA Contact Info:                 
Utility Development:

Jeremy Shell | jshell@abcwua.org | 505.475.4455
Randall Carroll | rcarroll@abcwua.org | 505.322.4784

Andre Houle | ahoule@abcwua.org | 505.304.5993

Inspection Team:
Angelo Martinez | angelomartinez@abcwua.org | 505.382.0889

Chris Gustafson | cgustafson@abcwua.org | 505.289.3304
David Sedillo | dmsedillo@abcwua.org | 505.917.2904

Customer Service:
(505) 842-WATR(9287), Option 3

June 12, 2023
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