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Water Authority
Work Orders
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By: Jeremy Shell November 2023

Overview of presentation:

• Utility Development Section Organization Chart
• What is a Water Authority Work Order?
• ABCWUA processes and jurisdiction

• Water Authority Work Order Flowchart
• Website and Available Resources
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What is a Water Authority
Work Order?
• A Water Authority Work Order is one of the processes a 

project can go through as a mechanism for designing and 
constructing linear ABCWUA infrastructure within City of 
Albuquerque, Bernalillo County, and Village of Los Ranchos 
right-of-way and/or public easement as required to support a 
development.
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Process for ABCWUA Infrastructure

• Any developer funded project that includes design and 
construction of ABCWUA infrastructure in support of a 
development must be reviewed and approved by the Utility 
Development Section.

• Water Authority Work Order

• City DRC Work Order

• Connection Permit
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Connection Permit Jurisdiction

Routine Connections
• All potable water, non-potable water, and sanitary sewer service connections
• Fire hydrants (public and private)
• Fire suppression lines
• Water meter vaults (for water meters three inches or larger)
• General purpose water valves (excluding transmission line valves)
• Sanitary sewer manholes (excluding interceptor line manholes)
• Vacuum sewer valve pits
• Any incidental construction for the above items to public water or sanitary sewer mains

6

5

6



10/25/2023

4

Water Authority Work 
Order Jurisdiction
• Potable and non-potable distribution or transmission water lines
• Sanitary sewer collector or interceptor lines
• Sanitary sewer lift stations and force mains
• Sanitary sewer vacuum stations and mains

• Private on-site utilities are not constructed under any ABCWUA process and should be coordinated with the authority having jurisdiction.
• Should routine connections be warranted to support a project in addition to one of the items listed above, the routine connections should also be included on the Work Order plan set. An additional Connection Permit would not be required.
• Design and construction of larger components such as water reservoirs, pump stations, wells, treatment facilities, etc. are typically coordinated through the Water Authority‘s Centralized Engineering group. 
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Which Process Do I Go Through?

City DRC Work Order
• If the project includes infrastructure meeting the Memorandum on DRC Jurisdiction, then any and all

ABCWUA infrastructure must be included on a city work order plan set. Required infrastructure is 
typically tied to an infrastructure list. It is always a good idea to confirm process with the City when 
improvements are within Albuquerque. Design must be performed by a licensed professional engineer.

Water Authority Work Order
• If the project includes at least one item included in the Water Authority Work Order Jurisdiction and 

does not meet any DRC Jurisdiction items (for projects within the City of Albuquerque municipal limits), 
then any and all ABCWUA infrastructure must be included on a water authority work order plan set.
Design must be performed by a licensed professional engineer.

Connection Permit
• If the project does not include any items included in the Water Authority Work Order Jurisdiction nor 

the DRC Jurisdiction (for projects within the City of Albuquerque municipal limits), then the items 
included in the Connection Permit Jurisdiction can be constructed by going through the connection 
permit process. Design can be performed by contractor or engineer.
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City DRC Work Order
• The Water Authority has a representative on the Design Review Committee (DRC). Therefore, if this 

process is warranted, a submittal is only required to be made to the City. The City shares the plans with 
the Water Authority for review and comment and will attend the DRC hearings.

Bernalillo County and Village of Los Ranchos
• Unlike City DRC Work Orders, the Water Authority is not directly involved in any County or Village plan 

review process for construction of public infrastructure. Consultants must make a separate Water 
Authority Work Order submittal in addition to any County or Village plan submittal requirements.
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Initial Design Phase

9

10



10/25/2023

6

11

Design/Review Phase
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Design Approved Phase
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Construction Phase
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Closeout Phase
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Project Acceptance

ABCWUA Website
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SCROLL DOWN TO FIND THE FORM FOR 
STARTING THE WORK ORDER PROCESS
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Tips for Design Approval

• Design to all applicable rules and regulations
• DPM, standard specifications and details, etc.

• A commitment of service in the form of an availability statement or serviceability letter and
development agreement (whichever is applicable) is required to be in place prior to
approval

• Any required easements or right-of-way dedication must be established prior to approval
• Outstanding pro rata must be paid prior to approval

• Note that pro rata can also be assessed for new infrastructure if applicable
• If the project has an infrastructure list, ensure all the items are included on the plan set
• Be aware of and allow extra time for obtaining an additional required permitting from other 

agencies as these are required to be in place prior to approval.
• NMDOT permits, MRGCD license agreements, special permitting for open space/federal lands
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Design Plans Approved

Water Authority Agreement Phase
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Submit all required documentation 
as a single and complete package

Incomplete packages will 
not be reviewed

34

Submit online through 
the resubmissions link
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Only include Water 
Authority related items

36

Itemized costs, not lump sum
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Provide in writing for 
insertion into agreement
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Comply with latest edition of the Water 
Authority’s Approved Product List
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Construction Phase
• Pre-construction meeting with all applicable parties
• Construction performed by a licensed (GF-9 or GF-98) and bonded 

contractor
• Perform quality control inspection and generate reports
• Water Authority Inspection Team provides quality assurance oversight
• RFIs, design revisions, change orders, material test results
• Final inspection with as-builts, punch list generated
• Contractor addresses punch list items, verified by consultant inspector 

and ABCWUA Inspection Team
• Compile and submit complete closeout package
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Hydrants for Construction Water

• Licensed contractor submits 
application to Customer Service

• New public hydrants cannot be used 
until project acceptance

• Private hydrants cannot be used

• Temporary hydrants are not allowed
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https://www.abcwua.org/customer-service-fire-hydrant-meter-program/
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Submit all required documentation 
as a single and complete package
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Submit online through 
the resubmissions link
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Only include Water 
Authority related items

46

Partial closeouts are not allowed!
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Itemized costs, not lump sum

48

Project number/name
Project location
Date
Weather
Personnel/equipment
Work description
Photos
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Need all CCTV files, not just the 
videos, for upload to our system
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Capture any field changes and 
populate all as-built blanks
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Once the Water Authority has issued the acceptance letter, the 
following actions occur concurrently:

• The Water Authority infrastructure has been accepted for ownership, 
operation, and maintenance

• Infrastructure can be put into operation and service can be sold

• Infrastructure is booked as a Water Authority asset
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Questions?
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