J Customer Advisory Committee

Water Utility
Authority
AGENDA
Members
Karen Alarid Kristine Grimsrud
Fred Arfman Beth Jordan
Lola Bird Stephanie Moore
Dale Dekker John Shomaker
Sue Fullen
Thursday, December 2, 2010 4:00 PM ABCGC - 5th Floor
Room 5027 Interior Conference Rm
1. Call to Order — Note presence of quorum 4:00-4:05
2. Approval of Agenda 4:05-4:10
3. Approval of September 2, 2010 Action Summary 4:05-4:10
4. Review/Recommendation of 2011 Changes to the 4:10-4:20
Water Conservation Rebate Program Resolution
5. Status Report on Letter to Homeowner Associations 4:20-4:30
6. Presentation of Water/Sewer Rate Structure 4:30-6:00
7. Adjournment 6:00

NOTICE TO PERSONS WITH DISABILITIES: If you have a disability and require special
assistance to participate in this meeting, please contact the Water Utility Authority Office, Suite
5012, Albuquerque/Bernalillo County Government Center, phone 768-2500 or by the TTY 1-
800-659-8331, as soon as possible prior to the meeting date.



