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Your Water Authority encourages you to provide us feedback on the service that we provide. We also will be happy to
answer specific questions or concerns you have regarding your account. Please fill out the form below, and a Customer
Service Representative will be in contact with you. Remember to include your email address!

If this request is a water emergency, please call (505) 857-8250.

Common Requests



This is a list of some common requests and forms. If you can see what you want in this list, click to go straight to that
form.



  
    Report Water Waste
    Cockroach Control Request
    Odor Control Request
    Compost Request
    Publication Request
    DVD Request
    Budget Payment Plan Enrollment Request
    Watering Restriction Variance or Exemption Request
    Water-Waste Variance Application Request
    Fire Hydrant Meter Permit Request
    Application for Alternative Fire Hydrant Permit Request   
    Fire Hydrant Meter Reading Request
	Automatic Payment Authorization Agreement Form
	Toilet Rebates - English
	Toilet Rebates - Spanish
	Washing Machine Rebates - English
	Washing Machine Rebates - Spanish
	Hot Water Recirculating System Rebates - English
	Hot Water Recirculating System Rebates - Spanish
	Outdoor Rebates
	Xeriscape Rebates
	How to Guide to Xeriscaping
	Rainwater Harvest Plant List
	Xeriscape Templates
	Fire Hydrant Meter Permit Forms
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