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Toilet Rebates (2 Choices) - Take Your Pick
Choice #1 - Conversion to Low- Flow Toilets (1.6 gallons per flush) 
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Over 30% of indoor residential water use can occur through the toilet. To help its water customers meet the conservation
goal of 40% reduction in water use, the Water Authority offers an extraordinary toilet rebate program aimed at
encouraging water customers to change out their old high-flow toilets for the newer low-flow models. 



All Water Utility customers will receive credits on their water bills of $100 per toilet. Customers of the rebate program may
also replace their shower heads, with an $8 credit applied to their water bill (on a per toilet basis). 



All low-flow toilets qualify for the $100 rebate, and can be purchased at any location. 

Choice #2 - Conversions to High-Efficiency Toilets (1.28 gallons or less per flush) 


For conversions from conventional high flow toilets to high-efficiency toilets:



Residential - $200 

Commercial - $200 



For conversions from low-flow toilets and for new construction both residential and commercial:



$50 per high efficiency toilet installed. 
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List of approved high-efficiency toilets . 

High-Efficiency toilets can be purchased at:

	
 - Albuquerque Winnelson

	3545 Princeton DR. NE

	(505)884-1553
	
 - Certified Plumbing

	7014 Cochiti SE

	266-0616
	
 - Dahl Plumbing Supply

	1500 Candelaria Rd NE

	345-8587
	
 - Doc Savage Supply

	2110 Claremont NE

	884-2656

	www.docsavagesupply.com
	
 - Ferguson Enterprises

	801 Candelaria NE

	(505)345-0171
	
 - Ferguson Express

	1950 Juan Tabo NE

	(505)294-0008
	
 - HD Supply (Wholesale Only)

	(505)217-4660
	
 - Kenco Plumbing Showroom

	1621 Eubank NE

	(505)271-2047
	
 - Morrison Supply Co.

	6805 Zuni SE

	265-6102

	www.morsco.com
	
 - Preferred Plumbing, Heating and Cooling
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	143 Virginia NE

	(505)265-0708
	
 - Sunshine Plumbing and Heating

	257 Juan Tabo Blvd NE

	294-4620

	www.sunshineplumb.com
	
 - TLC Plumbing, Heating and Cooling

	5000 Edith NE

	(505)761-9696 

	



Plumbing Suppliers - Do you carry HET toilets? Call 768-3633 to get your name added to this list. 

How do I participate?


Print out the following Toilet Rebate Program Form (420KB PDF), complete it and mail it. The Toilet Rebate Form is also
available in Spanish (338KB PDF). A licensed plumber must certify the application, even if you have installed the toilet
yourself. 



Eligibility

Participants must meet two requirements: 


	
 - The installation address must have an active retail water system account in good standing with the Water Authority.
	
 - Participants must be owners or agents of the properties at the addresses where water service is delivered. 



How do I get the credit?

Your rebate credit will offset your water bill. If, for example, you qualify for a $100 rebate, and your monthly water bill is
only $25, you will have a credit balance for four months. The rebate will be applied to the total bill for water, sewer, and
refuse. 



Who can install?

Homeowners may install their toilets themselves, or they can hire any plumber or plumbing contractor licensed in the
State of New Mexico to do the job. The changeout must be verified by a licensed plumbing contractor. 
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Who pays the plumber?

Owners are responsible for selecting, scheduling, and paying the plumber. The Water Authority's role begins when the
plumber verifies to the Water Authority that the work has been done. Random inspections will be done by appointment to
check form accuracy. 



How long will it last?

OPERATION LOW FLOW was mandated by the City Council in the spring of 1995. The program is offered on a first
come, first served basis and will function as long as allocated funds permit. We hope to receive ongoing appropriations
as long as there is sufficient demand. 


 



Note: PDF files can only be read using Adobe Acrobat Reader Software 



In order to obtain a free download of Adobe Acrobat reader software, click on the Acrobat Reader icon below. 
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